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The care management space is a one
stop shop for all care management
associates of Anthem. The space
R provides all associates with their own
T v dashboards to handle their day to day
[RRIE R & e, tasks and incorporates a collaborative
workspace.

2. Member Space

 space helps
face with the
ir care circle

s An all in one ecosystem that will hel
 digital i y will help

L i care associates to collaborate with each
other seemlessly

Care Manager

There is constant exchange of data
between the spaces, helping both
parties to be updated on the care
journey.




Meet Alison

Member



832720112
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&4 Member

‘ % Alison Hedge

The next day, Alison receives a
notification on her application,
asking her to consider the Care

al = (W

Management program. = i

Hi Allison, "
Your plan with ID (RZXXXX39) offers you enhanced

Personal Care Management team and plans to work

with you across your whole personal health journey.

riheis B0

Hi Allison,
s ey T i >
What is Care Management?
M - E s e Plan details >
3 o —{— , _ The member is provided with details about
e p— ot any s So far you've spent $5,375 on in-network L i
Tmm‘ . m“m_ _— healthcare this year. care management and is given an Optlon to
S join the program. e e d i e il
$0 $5.375 $12,000 ) =
SENT SE— #Improved Care Management Intake = e — S S
_ i S e in-network deductible =S TSR S —— —
~ o PR -
$0 $5,375 $12,000
¢ — i e )
The member can receive communication through multiple out-ohnetwork deductible e wrwrlal ryeere-
channels like dynamic links secured by credentials via Text, ' P
mail, the app or other digital channels.
Securing links via Credentials or other forms of MFA bolsters . THE APP now il l.ﬂj-:il .
the fact that the communication is via the organisation. We're here to help! .
= O I = NS EEE EE O EEES N
Hi Alison, we are glad to share this care e S
management plan tailored to your necessities ‘ R b y _ _
g === Educational material about care
management, which includes videos and
MESSAGES o links to articles can be provided to the
We're hiers to hels! ol i Tl Y T s mem.ljer, to help them make an informed
R . . - decision
Hi Alison, we are glad to share this care il B s
management plan tailored to your necessities
= : . ! Wl ol "TE #Improved Care Management Intake
] W | & [ 1 S = = =B =



Alison Hedge

.&.‘, Member

Alison learns about care
management, continues to
complete her verification and
picks a slot for a call from a
Health Care Represetative.

1of?
Thank you!

HCID
R58503997

Cipte of hirth
27-04-1978

fufcdressy
123 Main Street, THORNTON. CO,
A0E02-8414

Phans
4£4-9F0-FA03

Werihication completed!

The member can verify their details, cutting
down a step for the Referral Specialist.

#Streamlining Documentation

Zof &

Pick a date and time

D et il speciale v B call viou Bt T CorRETReTIOE
et e B o Thoough The Core mainage e nt Brooss
Jnd Pl i ITORERS B e WA W Th D Cane Imoanaged

v bEam

When 7
B

Ansdable time siofs

8:00 AM to 1100 AM

11:00 AM to 2:00 PM

2:00 PM ta 5:00 PM

ar
Call me arwtime betwann a

10:00 A to B-O0 PM on a weskday

The member can share their preferred time
slot.

#Robust Call Scheduling System

Meeting scheduled!
Ciar referral specialist will call you

Weekdays,
between 10:00 AM and 8:00 PM

Upon confirming a schedule, the member
receives confirmation.

#Robust Call Scheduling System



5832T20112
ed for care for verification and

into the care management program.

them and schedule a call.




June Maddock

Health Representative

Back on the care management
side, June Maddock, a health
representative logs into her
system to take care of her daily
calls.

Associates can use their logins IDs or Biometrics to
access their own dashboards in the care
manangement ecosystem.

Major system updates can be introduced to the
associates upon login and a short video tour can be
offered. This will help in educating the associates
with updates on the platform.

#Effective Methods To Introduce Enhancements

Meet the brand new



June Maddock

'--F':-H: Health Representative Progress trackers to help associates view their progress through their workday. These can
ideally be customized to show today's, weekly or monthly views of progress.
Once logged in, June can check '
her dashboard, which gives her
the most prominent information !
- - Fialarye Call Neeiary s Fresoy mes
needed to go through her day. | Hi June, 6
y ; : "l Ty =1
o b TR B o IR R A UL ! i i 1  ———
Ed M R WET T Siamie o -
ALISON HEDGE Ad RO -4 B A B FLEARY -, . HI Do el ETREL
R5332T20112 | 10020 AREETY DO N =1 § . i?h‘i 5 o B FLM ” SRR 1] ol BREECTTE ] ool ]
IDENTIFIED | “ o ”
D L SOt B
Program Management Reason * g [y By oy *. e Dy by Gy . s Loy by Sy « g Uiy by Sy
Complex Care Asthma
g T SO LA - ¥ 8w I Bl S e
- ST 1D | WM . AMECTEE LY | WA MATEEID | ‘WA SETTXH D | TN
The most important information about the member | 'i' S - —— -

is provided to help the associate take an informed
decision. Clicking on a member will take the associate
to the member details page.

:?w- [F:F- IE _=.. :: H-;‘H I--_ e ::’F—‘- 1‘:—-’ .! e ;H- !__-s- .-_ bz

f e e g gy g -, g oy Uy ey o

The dashboard gives the Health representative a list

of members who are available for a call. This data can A
be leveraged from the program onboarding

performed by the member on their Sydney App. .
Associates also have the ability to search for a |
specific member through the search option. o

#Robust Call Scheduling System



June Maddock Associates can contact the member through various
channels from the application. These channels could
include, messaging via the app, text, mail, video calls g
and phone calls.

-.._;]“- Health Representative

End Call

Upon selecting a member, in this
case, Alison, June is able to view
all the information about the + Alison Hfdgt
member to verify and enroll them
into the care program.

NEEALTOME  CAEITIEM  NDTERE S TE.
L - [ O] [T
¥
MATTEENIE RLirL Wimlirale - Hggh '
e nis —EAE DY g ] (| MR e
L -
L THL S : PRSI R . ' el 1 Dt
“What | am seeing right here is bre—s ow an = e wm—=
awesome. Like | said, it looks really
user friendly, and all the information . a
is right there on the screen”
e ThE By W e ) I B ALl a
.......................................... &
= X T ot = B WA By BT
i y o : L e 0 S Sy
Tasks help associates to organize their interactions
with members. The task section is by default
populated with pre determined tasks depending on
the case type and the point in the care journey. l’:""‘l_“' e = = -i — T ]
Associates can also create their own custom tasks
using the task creator. Tasks can be scheduled or be s nay L E S-S firpm e §IE Lo
open ended and can also have links to various R
sections within the member details page. | Bl ol s 19 702 § rigre
#Streamlining documentation P p————~ e il bl &
4 (T - e RS TDR

The member details page gives the associate all information regarding a
member, this includes the member’s details, case details, risk factor and )
clinical data among other things. The cards show the most important SNt i
information upfront and the associate can view more details, if required.  ros 0 e daw

#Streamlining Documentation



June Maddock

The interaction panel helps associates to track all the interactions

--.-j;uf Health Representative between associates and the member and vice versa. Messages and
phone calls from the member are also showcased here.

After June has contacted Alison, , #Streamlining Documentation #Collaborative CM Tool

educated them about the .

program and conducted the Alison Hedge Search Alison's details Q ¢
introductory assessment, they '

W E
can now aSSIgn a care ma nager‘ P INTERACTIONS CARE TEAM NOTE;:PAD CALL LOG
MEMBER DETAILS CASE DETAILS RISK =5 :
-
5832720112 10020 Moderate - High Koo, 350
05/12/1984 (37) | Female Complex Care | Hypertension High BP, Elevated ECG Levels
ACTIVE ENROLLED 15.4%
10:00am  Filed 3 Claims ;
View details - View details - View details - - i
“Thank GOdfOf the schedulfng 12:00 pm  Enrollment link sent to the member
ok V | text B9 [
ability. The system currently shows e
all of the appointments when in o Rt L
actuality we don't need to see all of JE S
their appointments, we just need to @ Assign a care manager to the case
see "f they're available so that we can 11:23am  Verification completed by member
schedule the member."
.................................... ’
CARE MANAGER ASSIGNMENT June 14, 2021
Member Availabilty
Health representatives can assign care managers 1203pm ¥, June called Alison
; Weekdays Weekend Specific d Specific dat
based on the member’s and the care managers e e S 12:47 pm  Initial Assessment was completed
availability. The care mannagement ecosystem will |
................................................ ¢ Time
automatically recommend care managers to be
assigned to a member based on availability and i il i S s
LRCUILCTICE If appl 'cable' Reccomended Care Managers SMART SUGGESTIONS

#Robust Call scheduling system

Ell Blrmiagnaim Carl Fischer Q, Search and select another Care Manager
Care Manager Care Manager

Assign Care Manager

-

5 COMPREHENSIVE HOW DOES A CARE
CLINICAL ASSESSMENT MANAGER HELP ? 5
ION
@2 ation § > 2 H H i i
“There's there's a lot of requests for something that we can't fulfill right now Members asking Oh, Smart suggestions provide associates with educational material as well as

talking points based on the context of the care journey and the
conversation at hand. The articles can be shared with members via mail.

you know, can you send that to me or can you text that me or can you email that. To me, and we ¢
can't do that, right now, so that seems a very simple and easy way to get that information that

' request to the Member.” #Streamlining Documentation #Member Education
B |
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and conducting an introductory health

review and identify barriers to care.

ccording to their assessment responses.

‘ess on their health goals with periodic

mber graduation.




Alison Hedge

&4 Member

Alison receives a notification on
her Sydney application which
shows that her appointment with o = -

the care manager has been
scheduled.

al = (R

Reschedule

Meeting scheduled First meeting with Pick another date and time
your Care Manager Eli will call you at your convenience and walk you

Hi Alison,

O
Your first CM meeting is scheduled with your new Care through the care management process and help you
Manager, Julia. They will call you on XXX (XXX) 4632 Weekdays arrange a meeting with your care manager and team.

between 10:00 AM and 8:00 PM

R ' When?
b ‘:f‘ Eli
A e % Care Management Nurse

= ._ " Weekdays
Eli will try to cor B

e : Eli
e, Weekd
10:00 AM and 8:00 PM o ﬁ Care Management Nurse
between 10:00 AM and 8:00 PM

Available time slots
15 years of experience

e 93% B 122patients

- 8:00 AM to 11:00 AM
Q MESSAGES now Profile  Recognitions  Patient stories
Meeting Scheduled with you care manager : _
L. 9 y 9 Plan details > Julia focusses on preventive health care and treats 10:00 AM to 2:00 PM
Eli will try to contact you on wee kdays between patients in a structured manner, focusing not just on
10:00 AM and 8:00 PM _ ) the ailment but also on the general well-being of the
So far you've spent $5,375 on in-network . .
. patient. Her philosophy of patient care is based on 2:00 PM to 5:00 PM
healthcare this year. ;
compassion, efficacy, and teamwork. She focuses on
$0 $5.375 $12,000 giving patients the highest quality of care while
Add to calendar L ——— helping them participate in managing their own or
in-network deductible medical conditions.
Members can add meetings directly to their preffered calendar ” — —— Interests

Call me anytime between

application to remind them of their meeting with the care " Hiking; skilng. swimming, camping 10:00 AM to 8:00 PM on a weekday
. How can | help you? : '
manager or other Associates. Quotes
ﬁ “Always live your best life!”
Hame
| L____________________________J L
The scheduled meeting is available for the Members can read about their care nurse If they are not available, a member can
member from the application or through and testimonials, helping create a sense of reschedule to a different time slot at
other digital platforms. familiarity. anytime.

#Member Education #Robust Call Scheduling System



Eli Birmingham

Associates can look at members assigned to them, prioritized by when
they are scheduled to meet or search for specific members. They can also
access a view of their assigned members on a daily, weekly and monthly

“Having a schedule can be extremely helpful Because you're more aware of
where your time needs to be at a particular point in the day and | think this is a
great visual for that so.. The schedule may not completely encompass

Care Manager

After | Oggi ng into the ecosystem, everything that happens during the day, and we need it to be flexible.” basis.
Eli can access the care manager
dashboard and plan out their day. Your Members 2
We can see Alison has been . . S
your members Q
e Goodmorning Elj,
: Looks like some of your members have tried to contact you!
~ MEMBERS AVAILABLE TODAY

ALISON HEDGE
R5832T20112 | 10020
New | 8:00am -12:00 pm

WADE WARREN
R5832T20112 | 10020
New | 8:00am -12:00 pm

Case Overview By Case Status =

Total Active Newly added members Health Assessment Care Plan Creation
e ? 7 *:5
25
G Follow- Graduati
peb e e ESTHER HOWARD JENNY WILSON
2 NEW .8 «3

Associates can view their schedule. This will help
them plan their workflow more effectively. Associates

also have the ability to add and block timeslots for
various activities, as required.

#Robust Call Scheduling System

Today's Schedule + A

* COFFEE BREAK

HIP TRAINING SESSION
JUNE UPDATES

Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed
do eiusmod tempor incididunt

Recent Communications

@ ¢ O

&

SARA MITCHELL 7:23 pm

Lorem ipsum dolor sit amet,
consectetur adipiscing elit, ...

EDMOND MILES 7:23 pm

Lorem ipsum dolor sit amet,
consectetur adipiscing elit,...

BEVERLY GONZALEZ 7:23 pm

Lorem ipsum dolor sit amet,
consectetur adipiscing elit,eiusmod ...

FRANCES WATSON 7:23 pm

Lorem ipsum dolor sit amet,
consectetur adipiscing elit, ...

CAROL PEREZ 7:23 pm

Lorem ipsum dolor sit amet,
consectetur.

The Recent Communications sections gives the care
manager a view into the members who have tried to

contact them.

R5832T20112 | 10020
New | 8:00am-12:00 pm

ROBERT FOX
R5832T20112 | 10020
Follow-up | 8:00 am - 12:00 pm

CODY FISHER
R5832T20112 | 10020
Follow-up | 8:00 am -12:00 pm

DIANNE RUSSELL
R5832T20112 | 10020
Follow-up | 8:00 am - 12:00 pm

ROBERT FOX
R5832T20112 | 10020
Follow-up | 8:00am - 12:00 pm

ARLENE MCCOY
R5832T20112 | 10020

R5832T20112 | 10020
Care Plan Creation | 8:00am - 12:00 pm

BESSIE COOPER
R5832T20112 | 10020
Follow-up | 8:00am-12:00 pm

RALPH EDWARDS
R5832T20112 | 10020
Follow-up | 8:00 am - 12:00 pm

ANNETTE JERRY
R5832T20112 | 10020
Follow-up | 8:00 am - 12:00 pm

BESSIE COOPER
R5832T20112 | 10020
Follow-up | 8:00 am -12:00 pm

DARRELL STEWARD i
R5832T20112 | 10020



Eli Birmingham

Care Manager

Upon selecting a member, in this
case Alison, Eli is taken to the
member details page which gives
an overview of Alison's details.

s
»~
New tasks are automatically added as the care
journey progresses.
The content cards are added and moved around with
reference to the context of the care journey. This
helps associates to easily find the information as
needed.
&
The member details page for the care manager is
very similar to the member details page presented to &
other associates using the care mannagement
ecosystem. The clinical cards can arrange themselves B

based on the information. This will help the associate
to quickly review a case.

MEMBER DETAILS

5832720112

05/12/1984 (37) | Female
ACTIVE

View details =

TASKS

O Contact the member

Alison Hedge

CASE DETAILS

10020

Complex Care | Hypertension
ENROLLED

View details =

O Complete the Comprehensive Clinical Assessment

ASSESMENT
Not Started

COMPREHENSIVE
CLINICAL ASSESMENT

0/34 Questions

view assesment =

CARE TEAM
New Team Members

l-f Megan Rodrigez
Primary Care Physician
June Maddock

Health Representative

VA Adaraile N

POLICIES & CLAIMS
New Claims

MEDICARE ADVANTAGE
COEPERAO ACTIVE

New claims worth $2,302.45

Jun2 12, 2021

View details =

ASSESMENT
Completed

INTRODUCTORY HEALTH
ASSESMENT

Completed on June 12, 2021

Search Alison’s details

RISK

Moderate - High
High BP, Elevated ECG Levels
15.4%

View details =

CONDITIONS
New Conditions

Elevated ECG Levels

High BP

View details =

Once a call is placed, the care
manager is free to conduct the

comprehensive clinical assessment.

/u
- N

CARE TEAM NOTEPAD CALL LOG

Q =2

INTERACTIONS

June 12, 2021

10:00am  Filed 3 Claims

12:00 pm  Enrollment link sent to the member
Via mail, text =

Create atask =+
June 14, 2021

11:23am  Verification completed by member

June 15, 2021
MEDICATION +
heid Miedicaison 1203pm ¥ June called Alison
12:47 pm  Introductory health assessment was completed
Zolpedium Tart ER 6.25mg

13:02pm June assigned Eli as the case manager

Venlafaxine HCL ER 75mg
13:13pm <= June ended the call with the member

Duration 1h 10m

View details =

The interaction panel carries over interactions made by the health
representative and provides a singular place to track all interactions
made by associates with the member.

#Streamlining Documentation  #Collaborative CM Tool

it



Eli Birmingham

Care Manager

Once on a call with Alison, Eli can
access the comprehensive clinical
assessment and begin filling it
out, with Alison on call.

« Comprehensive Clinical Assessment

Comprehensive
Clinical Assessment

Upon choosing to view the Comprehensive Clinical
Assessment, the care manager is shown a brief of
what the assessment is about along with articles to
help educate the member.

The Care Manager is also shown an estimate of the
number of questions and the time to completion.

#Member Education

Care manager’s have access to the complete assesment and have the flexibility ﬁ j “We want our nurse to be able to see all of the questions that need to be

to jump between questions as needed. Selecting a question gives a detailed view. asked at once. To allow the nurse to indicate an answer to a question

Alison Hedge

Comprehensive Clinical Assessment

Questions %
Progress

-

0/34 Questions ~ 39 mins

@ 1. Do you have any cultural, religious, linnguistic or language preferencnes or
limitations that may affect your health care

2. Do financial issues have any impact on your health or well being ? 3

3. What information do you need regarding your health plan benefits that are >
available to you ?

4, What information do you need regarding community resources that are -
available to you ?

5. Do you have any services in your home or do you anticipate needing any -2
services ?
6. Do you require assistannce with the activities of daily living ? >
7. Do you have support to help you with care and daily activities ? >
8. Do you have life planning concerns ? e
9. What was your last blood presure reading ? e
10. Do yo! <2
Smart article suggestions are also
provided contextually for each question,  s.cceceecccccccccy

taking into consideration the ongoing
conversation.

#Member Education

that came up organically in the conversation and then move around to
pull out questions that are relevant to the current conversation”.

Question 1 Clinical Assessment

Do you have any cultural, religious, linnguistic or language preferencnes or

limitations that may affect your health care

Member's Answer

e No Refuses to answer

Reason

[:] Cultural
D Religious
(] Liguistic
C] Language Preference
[:] Language Limitation

Others

é

SRART SROSENONS Each question is laid out in detail and the

ways to answer each question would
dynamically change based on the
question being asked.

i



Care Manager

Eli Birmingham

After spending time on the
assessment, they decide to pause
and continue the assessment at a
later date. Eli schedules a call for

this purpose.

sardes ¢

(7 Taoigeus equang ercswtanTcs i he actces of dadyiking 7
(17D o v SLIPEOTT 10 Dk o WA 09 an iy acthmes 7

| 0= o o (e plareg renreren 7

ASSESMENT
Mot Started

COMPREHENSIVE
CLINICAL ASSESMENT

0/34 Questions

view assesment =

- Comprehensive Clinical Assessment

a

Questian 11

Doryou have any concerns about getting to see your doctor when you reed to or the care

woure racaiving?

B SMART SUGETIONG

ASSESMENT

In progress

COMPREHENSIVE

CLINICAL ASSESMENT

11/34 Questions

Continue assesment =»

The progress of the comprehensive clinical
assessment gets translated on to its respective card
on the member details page.

#Streamlining Documentation

MEMBER DETAILS

5832720112

05/12/1984 (37) | Female
ACTIVE

View details =

TASKS

Alison Hedge

The care manager can schedule a meeting with the member by filling out
the type of call, the member’s availability and the people attending the
meeting.

#Robust Call Scheduling System

CASE DETAILS

10020

Complex Care | Hypertension
ENROLLED

View details =

@ Complete the Comprehensive Clinical Assessment

ASSESMENT
In progress

COMPREHENSIVE
CLINICAL ASSESMENT

11/34 Questions ~23 mins

Continue assesment -

CARE TEAM +
2 Active Team Members

t"_' Megan Rodrigez
Primary Care Physician
£ June Maddock
Health Representative

View details =

POLICIES & CLAIMS
1 Active policy

MEDICARE ADVANTAGE
COEPERAD ACTIVE

View details =

ASSESMENT
Completed

INTRODUCTORY HEALTH
ASSESMENT

Completed on june 12, 2021

Continue assesment —»

Search Alison’s details

RISK

Moderate - High
High BP, Elevated ECG Levels
15.4%

View details -

CONDITIONS
3 Active Conditions

Elevated ECG Levels

High BP

View details =

Create atask =+

MEDICATION +
3 Active Medications

Zolpedium Tart ER 6.25mg

Venlafaxine HCL ER 75mg

View details =

Schedule a call

TYPE

Just once Repeat

AVAILABILITY

Days

Tu

Time

INTERACT

WITH WHO ?

11:23
9 Alison Hedge g Eli Clarke

June 15, 2(

Send Invites

12203pm % June called Alison

12:47 pm  Introductory health assessme

Weekends

Follow-up

Specific date

900 am - 12:00 pm 12:00 pm - 8:00 pm

13:02 pm  June assigned Eli as the case m

12:113pm % June ended the call with th

Duration 1h 10m

Today

9:17am % Elicalled the member

9:24am  The Comprehensive Clinical Assessment was started

SMART SUGGESTIONS

COMPREHENSIVE
CLINICAL ASSESSMENT

Lorem ipsum dolor sit
amet, consectetur

CARE MANAGEMENT
DURING COVID

Lorem ipsum dolor sit
amet, consectetur

Sa

Cancel

Add

Lor
am

it



Eli Birmingham

« Comprehensive Clinical Assessment

Care Manager

During the next call with Alison, Eli ,
goes through her notes to e
summarize her call before going

on to complete the assessment.

(5 W0 D g e ppor el st rove-and ek arssies 7 >

12/1984 (37) | Female
TIVE
View details =

h:
o < Alison Hedge a B o _

INTERACTIONS  CARETEAM  NOTERAD  CALLLOG

BEI2TIOH2

Moderate - High A
CEINARIREAN | Farate g B2 Blavwnod EC0 Lo 4
arnr

TASKS

Assessment

Completed

10020

Complex Care | Hypertension
ENROLLED

View details =

@ Complete the Comprehensive Clinical Assessment

*--p
ASSESMENT
5 s In progress
Suie Abyoni L e manie oo cit
‘ B (g COMPREHENSIVE
CLINICAL ASSESMENT
. - 11/34 Questions ~23 mins
Once a meeting has been scheduled, the meeting is
updated on the interaction panel. It can be it ssesets S
rescheduled, if needed.
#Robust Call Scheduling System CARE TEAM +
2 Active Team Members
& "' Megan Rodrigez
The member can Primary Care Physician
message the Care G ~ June Maddock
Health Representative
Manager at any ’
time to i3
reschedule View details -2
meetings, if
necessary.

POLICIES & CLAIMS
1 Active policy

MEDICARE ADVANTAGE
COEPERAD ACTIVE

View details =

ASSESMENT
Completed

INTRODUCTORY HEALTH
ASSESMENT

Completed on june 12, 2021

Continue assesment —»

After completing the assessment, the
ecosystem generates health goals based on the
answers. The care manager can choose to add
and or share health goals with the member.

Search Alison’s details Q

RISK

Moderate - High

High BP, Elevated ECG Levels

15.4%

View details - o
Create atask =+

CONDITIONS + MEDICATION +

3 Active Conditions 3 Active Medications

Elevated ECG Levels Zolpedium Tart ER 6.25mg

High BP Venlafaxine HCL ER 75mg

View details = View details =

During the care journey, the care managers can
take down notes as required. The notepad
enables the care manager to take notes through
a robust formatting system and voice notes.

#Streamlining Documentation

INTERACTIONS

CARE TEAM

NOTEPAD CALL LOG

Search notes Q

Lorem ipsum

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do
eiusmod tempor incididunt ut labore et dolore magna aliqua. Ut enim
ad minim veniam, quis nostrud exercitation ullamco laboris nisi ut
aliquip ex ea commodo consequat. Duis aute irure dolor in
reprehenderit in voluptate velit esse cillum dolore eu fugiat nulla
pariatur. Excepteur sint occaecat cupidatat non proident, sunt in culpa
qui officia deserunt mollit anim id est laborum

Comprehensive Care Plan
Lorem ipsum
* Lorem ipsum dolor sit amet,
*+ consectetur adipiscing elit, sed do
* eiusmod tempor incididunt
Convert to tasks 4

Lorem ipsum

O Lorem ipsum dolor sit amet,
O Lorem ipsum dolor sit amet,

O Lorem ipsum dolor sit amet,

Voice note about Lorem Ipsum

3 2:23

+ ¢ i




Eli Birmingham

Care Manager

After sharing the health goals with
Alison and setting up periodic
follow up calls, Eli can go ahead to
tweak and finalize the health

goals.

The health goals appear as one of the top sections
after the comprehensive care assessment is
completed. This helps the care manager to constantly
track the health goals.

The care manager can add goals and view the details
of each goal.

MURSING DIAGHTSE

TARET 10 ACHIEVE MOIMAL EC LEVELS

5832720112

05/12/1984 (37) | Female
ACTIVE

View details =

TASKS

O Follow-up periodically with the member,

HEALTH GOALS

#1 NOT STARTED

Plan to Enhance Activity
Tolerance Levels

4 Interventions

View details =

MEDICATION
3 Active Medications

Zolpedium Tart ER 6.25mg

Venlafaxine HCL ER 75mg

View details =

< Plan to Enhance Activity Tolerance Levels

TDEAL DAFATION

i mawti m 4 masthy

CALATIVE FRCTONS
Lisrarm (U Sk3F B 5MEL COnEstete s0pSCig B

magna gL

Arkg i

10020

Co
EN

lex Care | Hypertension

Vi e

#2 NOT STARTED

Create a Balanced and
Effective Meal Plan

4 Interventions

CONDITIONS
3 Active Conditions

Elevated ECG Levels

High BP

Upon selecting a health goal, the care manager
can view details about the health goal and the
various interventions. The care manager is also
able to add interventions as needed.

Search Alison’s details

RISK

Moderate - High

High BP, Elevated ECG Levels

15.4%

View details =

#3 NOT STARTED

Quick Relief Medication
Plan

4 Interventions

POLICIES & CLAIMS
1 Active policy

O MEDICARE ADVANTAGE

CACNENAN arTooer

Create atask =+

Next meeting in 7 days

Add +

CARE TEAM +
2 Active Team Members

e

(

Megan Rodrigez

Neirmmars M aen Nbhraiciam

Once the comprehensive clinical assessment is completed, the health

goals for the member are shown on the member details page. The

View details =

#Collaborative CM tool

care manager can also communicate with the care team to finalize
goals or refer to calls with the member through the call log section.

INTERACTIONS

June 12, 2021

10:27 am

10:31 am

Today

12:02 pm

12:24 pm

12:31 pm

13:09 pm

INTERACTIONS

JUNE 24, 2021

P Play Recording

Si

8

CARE TEAM NOTEPAD

5 June Maddock (Referral Specialist)
Alison is super funny! @Eli

Eli Birmingham

Haha that's awesome!

Eli Birmingham

@Jane | need help with formulating a medical
plan for Alison, when are you available ?

0 Jane Hendrix (Pharmacist)
We can meet in 6 minutes!

%, Elicalled Jane

o Eli ended the call with the Jane
Duration 42m

CARE TEAM

42 mins

B View Transcript

SEGMENTS

P Comprehensive Care Assesment - End

B e SaTAS T kel R R

NOTEPAD

CALL LOG

Cx Call X

CALL LOG

&

&

LR

it



Eli Birmingham

Care Manager

Once the care plan is finalized, Eli
can go ahead with her periodic
follow-ups with Alison to check off
the health goals one by one.

INTERACTIONS  CARETEAM  NOTERAD  CALLLOG

' =i cbled ihe member

e by L mes s o it

£ A ol a s s fr 1013088 el 1 7, AT
with L Mizsn

As the care manager and the member go through
the various health goals, they change with various
visual cues which helps the care manager to
distinguish between each state of the health goal
quickly.

#Enable Tracking Progress on Goals

< Plan to Enhance Activity Tolerance Levels
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5832720112 10020
05/12/1984 (37) | Female Comgplex Care | Hypertension
ACTIVE EN
View details = Vi e
TASKS

@ Follow-up periodically with the member,

HEALTH GOALS

v v

Create a Balanced and
Effective Meal Plan

Plan to Enhance Activity
Tolerance Levels

All interventions completed All interventions completed

.................................... &
View details -
MEDICATION =+ CONDITIONS +
3 Active Medications 3 Active Conditions
Zolpedium Tart ER 6.25mg Elevated ECG Levels
&

As the various health goals are completed through periodic follow-ups,
they get updated on the member details page to give the care manager
real time updates of the health goals.

#Streamlining Documentation  #Enable Tracking Progress on Goals

The ecosystem tracks the progress of all of the health goals.
Certain health metrics can be tracked through wearables, via the

application.

#Streamlining documentation #Enable Tracking Progress on Goals

Search Alison’s details

RISK
Moderate - High

High BG, Elevated ECG Levels

View details -

#3 IN PROGRESS

Quick Relief Medication
Plan

@ 1/4 Interventions

POLICIES & CLAIMS
1 Active policy

MEDICARE ADVANTAGE
COEPERAQ ACTIVE

View details =

Create atask =+

Next meeting in 7 days

CARE TEAM

Add +

2 Active Team Members

"f Megan Rodrigez
' Primary Care Physician
June Maddock
Health Representative

View details

=

- - N

INTERACTIONS CARE TEAM NOTEPAD CALL LOG

12:06 pm E| A call was setup for 10:30 AM on June 17, 2021

with Eli, Alison

June 24, 2021

10:27am % Elicalled Alison
10:34am  The Comprehensive Clinical Assessment was completed
10:42am  [T] Afollow up call was setup on every Tuesday at
10:30 AM with Eli, Alison
11:09am ¢ Eli ended the call with Alison
Duration 42m
Today
16:03 pm ﬂ Hey, | need help with my meds, would you be
able to help me ?
16:32 pm Ofcourse! We have pharmacists to help you ﬁ
any time! What time would you be available ?
16:35 pm Q Saturday morning should be fine! a

® Schedule a meeting with a Pharmacist for July 10, 2021, 10:30 am

Messaging via Sydney
Members can also ask care managers

to setup time with other specialists
through the application.

Send a message to

#Robust Call Scheduling System



Alison Hedge

: ”I like the visual as to the
4> Member member’s progress and
the visual reminders of

As Alison goes through her care what they can do.”
journey with Eli, they can view a
summary of their progress on the

. : ; al T ([ d
application. Today

Complete these to-dos, we will help you
with information to guide you through the

9:41 Al T ([

Care plan meeting

July 28 2021
between 11:00 AM and 2:00 PM

Plan progress
25 of 120 days

Goals

Enhance activity tolerance
Nutrition

Managing pain

Sleep

Show my care plan

® Tipstohavea
balanced nutrition

Today

Complete these to-dos, we will help you

O

#1 Enhance activity tolerance levels

D 82BPM |mprove resting heartrate

4 interventions planned

Mobility and range of motion

Watch this brief video to understand mobility and

how to improve it.

O #2 Balanced meal plan

6 interventions planned

O #3 Quick relief medication plan

2 interventions planned

plan O

#1 Enhance activity tolerance levels

Complete these activities to meet your
goals. We will help you with information to
guide you through each activity in your care
plan

Due by 8:30 PM Edit

All activities for #1

(O Range-of-motion (ROM) exercises

(O Deep-breathing exercises

(O Walkingin room 1 to 2 minutes

Related videos

More helpful resources
Editing time and marking activities as done at a later stage

“~w do daily activities affect goals on my care plan?

Members can also use the assistance of the
application to record and track their
progress through their care journey. They
can also view related educational material.

Members can view all the details of their
care plan, including the periodic follow-up
schedule along with the ability to edit, the
care plan and a progress tracker.

#Enable Tracking Progress on Goals #Enable Tracking Progress on Goals



Eli Birmingham

Care Manager

After completing all the health , Q
goals through periodic follow-ups,

Alison’s care journey comes to an « Alison Hedge Search Allsors details Q 2 o
end.

X
INTERACTIONS CARE TEAM NOTEPAD CALL LOG
MEMBER DETAILS CASE DETAILS RISK
»~
5832720112 10020 Moderate - High
05/12/1984 (37) | Female Complex Care | Hypertension High BG, Elevated ECG Levels 11:09am <% Eli ended the call with Alison
ACTIVE ENROLLED 5.4% i Duration 42m
View details = View details - View details - »
h: July 07, 2021
B < Alison Hedge
oz wa Moderce g ’ Alison'says 16:03 pm Q Hey, | need help with my meds, would you be
= o - Y ’ I . : able to help me ?
‘ “ o Ou re awe Some * “Eli was the best care manager i could've hoped for. She was very
e Thanks to you, Alison's quality of life has patientin e).tplalnlng tingsaut fgr VRIEAIE w§5 ready tosnfersne 16:32 pm Ofcourse! We have pharmacists to help you &
S : . i care at anytime! She also got me inn touch with the right people . ) )
R improved and she is a healthier person! o any time! What time would you be available ?
e e and attended to all my care barriers
P ot g
_ B g 16:35 pm ’ Saturday morning should be fine!
. - , ’ .‘J.,f;-wlu-w:u'm:w_n-»-- ) TASKS Create atask =+
- = . T Today
10:27am % Eli called Alison, Janet
nce the member has completed all the health
O b s completed all the healt PROGRESS REPORT ASSESMENT _ —— e
; S o s -+ 10:27 am  Eli reviewed health progress with Alison
goals, the member graduation assessment is Slood Preceure - —— Completed
available to be completed and the progress report of _ L Rk 10:27am  Alison chose to end the Program

. : . MEMBER GRADUATION
the member’s care journey is available to be shared

‘ ' ASSESMENT 10:44 am The Care Journey Summary was shared with Alison
with the member. s B & via mail, text
Completed on June 10, 2021

ot - 11:09am <= Eli ended the call with Alison
#Streamlining Documentation & Sisrbinnaiin a
Share with member
Continue assesment -
&
Messaging via Sydney ¥
HEAITH rmNAlIC Add +
Send a message to Alison > it

After member graduation, the care manager can view the member's
progress report and the filled member graduation assessment along
with a congratulatory message and a testimonial.



Additional Features

Top picks

Care Management

Anthem Employee Training HIP

Living Healthy

Training Care Management
& LGBTQ+ Healthcare: Provide the best care for What the Future of Care
Building a Better Future your Members looks like
June 16, 2021 June 18, 2021 June 16, 2021

Care managers can stay up to date with the learning center
which provides updates on the latest training material, latest

news related to care management and any articles authored
by the organisation.

#Collaborative CM tool #Care Associate Education

Filter =

Training

Why Understanding your

Members is Important

June 16, 2021

Custamize your feed Search for an Article

Health care news

2" Trending

Having the Same Nurse for Home Health Visits May Prevent
Rehospitalization for People With Dementia

June 16, 2021

P Tranding

The Importance of Develapmental Care In Neonatology

Jurie 16, 2021

A7 Trending

The shortage of primary care physicians will create an even greater
demand for Family Nurse Practitioners,

June 16, 2021

7 Your Interest

Telehealth and chatbot services are making it easier for patients to
aCCess care,

Junme 16, 2021

The 3 Must-Have Qualities of a Care Management System

June 16, 2021

Care Management of Patients with Complex Health Care Needs

june 16, 2021

Care Management in an Evolving Healthcare Industry

June 16, 2027

% < Alison Hedge

MEMBER DETAILS

5832720112

05/12/1984 (37) | Female

ACTIVE

View detalls =

TASKS

(:‘r Contact the member

CASE DETAILS

10020

Complex Care | Hypertension

View details =

() complete the Comprehensive Clinical Assessment

ASSESMENT
Mot Started

COMPREHENSIVE
CLINICAL ASSESMENT

0724 Questions

view assesment -

& CARE TEAM +
New Team Members
53 ! Megan Rodrigez
Primary Care Physician
o June Maddock
X_Ej

Health Representative

The content viewer can be invoked from any screen using the

POLICIES & CLAIMS

New Claims

/U MEDICARE ADVANTAGE
COEPERAQ ACTIVE

New ciaims worth $2.302.45

View details =

ASSESMENT

Complered
INTRODUCTORY HEALTH
ASSESMENT

Completed on June 12, 2021
o Bl vme o A o g e -

RISK lll

Moderate - HigHﬁ.l

|
High BG, Elevated ECG L}

15.4% l'

View detalls 2

CONDITIONS
New Conditions

Elevated ECG Levels

High BP

View details =

o jcon. This opens a floating window through which the
care manager can search for educational material across

various platforms.

#Care Associate Education

3 i | Cw call %

N

CARE TEAM NOTEPAD

CALL LOG

II
'13 Claims
II

l|'||ment link sent to

\ text 5

'n completed by member

I|III as the case manager

h \3

- apte = ended the call with the member
| class o

| pmenaet® ) ! 1am

|

Messaging via Sydney =

= 10

The built in Intelligence can help suggest articles for the
associates to view contextually.



Additional Features

Search Alison’s details Q 8 m]

INTERACTIONS CARE TEAM NOTEPAD CALL LOG
RISK

Moderate - High

High BP, Elevated ECG Levels

15.4%
View detalls = = 000 am Filed 3 Claims
1200 pm  Enrolliment link sent to the member
via mall, text 2 (=]
Create a task  +
lune 14, 2021
RESRLE Did you know ?
Jura15, 2021
CONDITIONS + MEDICATION +
New Conditions New Medication 1zoipm R Ju
pr Introd
Elevated ECG Levels Zolpedium Tart ER 6.25mg
13 June a
High BP Venlafaxine HCL ER 75mg
o e Ju
Duratl
View details = View details =

necididunt

Ut enim ad

Learn more

Messaging via Sydney

Send @ message to

10l

Once within the application, the associate can be shown
various tips and tricks, contextually to help them understand
the application. These could have links to articles and short
animations which can help explain things more effectively.

#Better Ways To Introduce Enhancements

[il=]
oo

h: Report a bug
B8  DASHBOARD ATTATCHMENTS
¥ METRICS

~”  LEARNING CENTER

DESCRIPTION

Give a brief description of the problem you're facing

View logs

& ELimabbock
& REPORT ABUG

@B SETTINGS

Associates can use the “Report a bug” feature, easily
available on every screen through the menu. The feature
takes a screen shot, collects logs and asks the user for more
information before being submitted.

#Better Ways To Test Enhancements

Cancel Submit a feature Cancel

DESCRIPTION
Add +

Give a brief description of the feature you're thinking of

ATTATCHMENTS Add +

Confirm

Allowing the user's to submit features
can help steer prioritization and
ideation exercises

Viewmore W

#Better Ways to Introduce Enhancements



Fin.
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